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Product
Today we’re assessing the Lumix

G100 Digital

SLR (DSLR) camera, an economical, yet professional
quality camera - but does it live up to it’s marketing
propositions? This analysis will assess the qualities of this
camera, focusing on its performance doing a wireless
export, maintaining a smooth workflow and lossless
quality video.
Given those expectations, this report will review the typical
DSLR users, outline task analysis, review Human Factors
Requirements, and provide a Human Factors Evaluation,
summarizing observations along with recommendations
for improvements.
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Problem Scope
1.

DSLR markets have been decimated by the advent of
smartphone video capabilities
- By 2010 the DSLR Cameras lost 87% of their market share to
smartphones. This means that the quality and ease of use for
these cameras must provide enough value for that market to
hold it’s own against smartphone features and capabilities, e.g.
the ability to take video on a phone and then upload it
wirelessly to a video cloud service such as Vimeo or Google.

2.

3.

To offset further market disruption, DSLR products must
expand their features to match and/or exceed the evolving
features of smartphones
Given the high bar inherent in these challenges, does the
wireless export feature found on some DSLRs measure up
to its claim of providing a usable, useful and desirable user
experience when using the wireless export feature?

Social Media Marketing Gaze

Privileged White Man Issues
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Users

Proto-Persona:
Dan Dubois, Digital SLR User
Demographics
Living in Arizona, Dan is a 32
year old family man with two
kids, ages 3 and 5. He makes
$65K/yr as a store manager.
Personal Goals
Spend time with his family
Enjoy his hobby as an aspiring
filmmaker
Behavioral
Uses his Smartphone for most
of his video, but wants to
produce his own film someday,
using a DSLR, 4K output

Expectations
Find a DSLR camera that can
export video wirelessly, is not too
heavy and is fun to use
Pain Points / Frustrations
Cumbersome Wireless connectivity
Slow video exports
Best Outcomes
Transfer video easily from the
camera to any device that is
wireless
Can access an Owner’s Manual
with easy to read instructions
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Task Analysis
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Task Analysis
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Task Analysis
Cont’d
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Task Analysis
Cont’d

Connecting to a
smartphone
instructions and
links begin to make
learning the
process much
easier.
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Task Analysis
Cont’d

The simplest
directions I’ve come
across, turn out to
be the best, but I
had to parse
through the manual
longer than
expected.
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Human Factors Requirements
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Human Factors Evaluation
Observations
1.
2.

3.
4.

Ultimately, this analysis has made me rethink my decision to recently purchase this
camera, due to the lack of easy connectivity to my MacBook Air laptop.
This wireless exporting function was an uber-awful User Experience for the
following reasons
Difficult Technical Instructions
Unintuitive Menus on the camera
Discovering that this camera will only export to PCs, not Macs
Labels used on the camera’s menu were confusing
When searching the Panasonic parent website for this DSLR camera, you get “0”
results
The URL included in the Owner’s Manual was 82 characters long and appears in a
7 pt. Font size, making it difficult to read and easily access.

Recommendations
1.
2.
3.
4.
5.
6.

Improve the Instructions in the Owner’s Manual
Improve the character input interface - very confusing and hard to use
Provide an easy way for customers to find Lumix G100 product information on the
Panasonic website
Provide for cross-platform export functionality to cover Macs
Allow users to more easily export to common social media platforms
Provide a vanity URL for product info, e.g. www.lumixG100.com/product-guide
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